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Politeness and intercultural communication, 13 entries in the bibliography, language: English, abstract: 1.
Introduction Conversations are occasions where participants are given the opportunity to give and take by
making contributions and by allowing others to take turns. Turn-taking concerns the me and you level of
communicative interaction and examines how speakers share the floor in conversation. Every time, there is
interaction, the mechanisms of how turns are taken are involved automatically. In conversations where turns
between the participants are exchanged smoothly, and where speakers share similar or the same turn-taking
patterns, communication is successful and allows the development of a topic. Disturbances in the flow of
communication are likely to arise when there is disagreement in the turn-taking systems employed by speakers
that may have diHerent assumptions in regards to which linguistic behaviour is appropriate in conversation.
Not later than John Gray we know that men are from Mars and women from Venus and it is not later than
Deborah Tannen s You Just Don t Understand that we know that men s and women s communicative styles can
lead to misunderstanding in cross-sex conversation and to the development of stereotypes such as women
talking too much and never getting to the point and men never listening. In Sociolinguistics, gender
communication has become a popular field of analysis. Committed linguists, such as Coates (1993), West and
Zimmermann (1977) and Leet-Pellegrini (1983) have done extended research on linguistic behaviour of men and
women. The findings of their studies form the basis...
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